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Maryland Ambulance Safety

MIEMSS assembled leadership from the Fire and EMS community to establish an Ambulance Safety Taskforce. This group’s
mandate is to examine ambulance safety comprehensively, focusing on four key domains: human factors, operational

factors, vehicle factors, and environmental factors.

One of the goals of this project is to develop consensus guidelines that will include key recommendations for improving
ambulance safety across the State. The first step taken by the Task Force was to review the available data and literature and
write the Ambulance Safety Report listed below. A Statewide Ambulance Safety Symposium was held on November of 2011
to present the report and begin a dialogue. The summit was funded by the state EMS for Children Partnership Grant
(HRSA/MCHB/EMSC). The summit was held at MITAGS with participation from across the state of Maryland and guest
speakers from Pennsylvania. Dr. Robert Bass provided an over view of the Task Force Report and then participants met in
three groups to identify best practice recommendations and to share documents. The focus groups were: Driver Screening

& Crash Investigation; Driver Education; Lights & Sirens.
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The Maryland General Assembly’s Office of Legislative CHANGING
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Audits operates a toll-free fraud hotline to receive allegations for'the Better

of fraud and/or abuse of State government resources.
Information reported to the hotline in the past has helped to Customer Service Promise
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